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“You saved my life.” 

That’s the kind of feedback extension agent Nancy Gal gets. Is there any higher endorsement of the value of extension work than that?

Nancy teaches diabetics in Ocala how to manage their condition. When participants fill out their end-of-course evaluations, Nancy gets what she calls “love letters” – comments that don’t fit neatly in the blanks but get scrawled on the evaluation as personal thank yous.

Roberta, the woman who thanked Nancy for saving her life, is a diabetic whose glucose levels were out of control. She was receiving medical attention, but her doctor’s advice came chiefly in the form of the hieroglyphics of the prescription pad. That can feed a patient for a day or a week, but it doesn’t necessarily teach her to fish.

It took Nancy Gal to put Roberta in charge of her destiny. It was simple advice – diet, exercise, monitoring of glucose levels. But no one had ever gone through this with Roberta. It took an extension agent to show her the path to health.

In another institution, Nancy might be extraordinary. In IFAS Extension, I consider her the rule. Every day our County Agricultural Agents, our Family and Consumer Sciences experts, our 4-H agents, our Epsilon Sigma Phi members and our Natural Resource Extension Professionals are doing great work.

Nancy deserves recognition. So do you. 

You deserve consistent training to update your skills and knowledge. 

You deserve good facilities, solid infrastructure, seamless IT, and the support of your supervisors.

And yes, you deserve raises. You deserve the same raises that all UF faculty get.

That’s why I champion you and what you do. No one needs to make the case to me how important you are to Florida. But sometimes people in Washington, in Tallahassee and in other parts of Florida need reminders.

You’re the difference between great research staying on the shelf and scientific knowledge getting into the hands of the people who can benefit from it most. You turn an entire state into a university campus. Your attendance here tells me that you want to increase your value as employees and as public servants.

Now a lot of what we do isn’t sexy – getting the word out about how to reduce fertilizer use, cut your electricity bill, save water. But in fostering healthy people, a healthy environment and a healthy economy, you’re all life savers.

[bookmark: _GoBack]Thanks for being here, and I’ll see you on campus.
